
 

 

 

(Français à suivre) 

During the onset of the Coronavirus (COVID-19) pandemic, Manulife took steps to ensure the health and 

safety of our customers and those involved in the paramedical examination process by temporarily 

restricting paramedical examinations based on provincial guidelines for physical distancing. During this 

time, we increased our industry leading fluid free underwriting limits (login required) which are still in 

effect. The provinces have begun to resume various health services which include paramedical services. 

We will follow Dynacare’s schedule as we move forward with paramedical testing provided by Dynacare 

and ExamOne.  

 

We anticipate a slow start with high demand due to the availability of health practitioners and with 

customer comfort level with the process.  

 

Province Approximate Start Date* (May be earlier or later) 

Saskatchewan June 1 

New Brunswick June 8 

PEI, Nfld June 15 

Manitoba June 15 

Alberta June 18 

British Columbia, Nova Scotia June 22 

Ontario By June 30 

https://repsource.manulife.com/ds001ap/wps/myportal/Repsource/Repsource/GeneralSearch/!ut/?urile=wcm:path:/wps/wcm/myconnect%2FrepsourceSiteContent_en%2FSite%2BContent%2FAdministration%2FInsurance%2FNew%2BBusiness%2Band%2BUnderwriting%2FUnderwriting%2FAccelerated%2Bunderwriting%2Fins_nbus_accelundwrtg


Quebec By June 30 

 

* This deployment may be modified based on the volume of work and/or change in provincial health 

guidelines. 

 

Dynacare will conduct their services in a fixed facility to offer better protection for clients and for the 

Health Professionals doing the collection. They will ask the clients questions in advance to ensure they 

conduct testing safely. 

 

The client may prefer an in-home collection. Dynacare will look to resume in-home collection at a later 

phase, however ExamOne offers this option based on the above schedule and will ask clients questions in 

advance. 

 

We also anticipate that clients may only be comfortable if the collection is done at their personal 

doctor’s office. These services may be available ahead of the above schedule. Advisors can send this 

request to Dynacare who will facilitate this process. Dynacare will acquire Manulife’s approval and work 

with the doctor’s office to ensure they agree to complete the collection. Once confirmed, a kit will be 

sent to the doctor’s office with instructions for completion. 

 

For large cases, $5 million and more where an application has been received by Manulife, Dynacare 

can arrange the collection at a private or executive clinic. Dynacare will also facilitate this process for 

advisors and their clients once Dynacare gets approvals from Manulife.  

If your advisor prefers that Manulife works with Dynacare on these special arrangements, they can let us 

know. Our large case coordination team will be happy to assist them.  

 

Paramedical services that were put on hold are now being prioritized for current pending cases. We 

are reviewing our pending cases based on the above schedule and prioritizing based on term renewals 

for existing customers and elite advisors first, then by date received. We are also cancelling cases that 

we were able to find other ways to proceed with the business and paramedical services are therefore no 

longer required.  

 

If the case was closed due to pending paramedical services, the advisor can contact their case 



 

coordinator if they’d like to reopen the case.  

We are staying close to this situation and will adjust as necessary. Please note that we may have to 

discontinue services again if provincial health guidelines change.  

 

We appreciate your patience, support and partnership during these unprecedented times. 

 

We’re here to help  

If you have any questions, please contact our Contact Centre as shown below.  

 

  MGA head offices  National Account head offices  

Outside Quebec  1-888-304-3188  1-888-533-9444  

In Quebec  1-877-626-8843  1-877-626-8843  

 

Kathy Schmidtke 

Director, Distributor Relations & Learning 

 

 


