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Questions 
 

1. What is the premium deferral program? 

2. How do policyowners qualify for this program? 

3. Will policyowners be charged interest on the 90-day premium deferral? 

4. Is this program available on corporate-owned policies? 

5. How does the premium deferral program work? 

6. What products are part of the premium deferral program? 

7. What happens with universal life policies? 

8. Can a policyowner request an automatic premium loan on a whole life policy? 

9. Can I submit a request on behalf of my client? 

10. Is the policy still in force during the premium deferral exception period? 

11. Can a claim be submitted while the policy is on the 90-day deferral? 

12. How will the death (or critical illness) benefit be affected if a claim is made during the deferral period? 
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1. What is the premium deferral program? 
 

This is an offer to assist BMO Insurance policyowners directly impacted by COVID-19. As an exception, BMO Insurance will 
defer individual life and critical illness insurance premium payments for 90 days to eligible policyowners.  
To request this exception, a policy owner must contact our Client Services department by email 
(insurance.clientservices@bmo.com) or phone (1-800-387-4483). Upon approval, we will mail a letter to the policyowner 
indicating the amount and due date of their deferred premiums. The policyowner will then need to call our Client Services 
department to arrange their repayment, prior to the 90-day due date. 
 

2. How do policyowners qualify for this program? 
 

Policyowners (or their servicing insurance advisor) can contact our Client Services department by email or phone to 
request a premium deferral. The policyowner will then need to confirm if they are experiencing a direct financial hardship 
as a result of COVID-19. More specifically, they will need to indicate which of the following applies to their personal 
situation: 
• COVID-19 related illness or quarantine  
• Job loss (temporary or permanent) 
• Unpaid leave of absence to take care of family member(s)  
• Business disruption 
 
If they confirm that they are directly impacted because of one of the above reasons, they will be offered a premium 
deferral for 90 days.   
 

3. Will policyowners be charged interest on the 90-day premium deferral? 
 

No, they will not be charged interest during the 90-day premium deferral period. 
 

4. Is this program available on corporate-owned policies? 
 

Yes, we are also offering the premium deferral program on corporate-owned policies.  
 

5. How does the premium deferral program work? 
 

If a policyowner is making monthly premium payments on their individual life or critical illness policy and he/she meets 
the eligibility requirements stated above, we will grant a 90-day premium deferral.  
Policyowners making annual premium payments who have a premium due within 30 days of their call to our office, must 
first switch to monthly payments or on-line banking payments. The lower monthly premium may by itself help their 
financial situation. However, if that isn’t enough, they can then request a 90-day premium deferral.  
Policyowners making annual premium payments that are not due in the next 30 days will be asked to call back when their 
policy anniversary is within 30 days. 
 

6. What products are part of the premium deferral program? 
 

Any BMO Insurance policyowner with an individual term life, whole life, universal life or critical illness policy may request 
a premium deferral if the policy issue date is on or before March 13, 2020. 
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7. What happens with universal life policies? 
 

With universal life policies, if there is enough cash value in the policy, monthly deductions will continue to be 
automatically deducted. Additional premiums will not be required to keep the policy in force and the premium deferral 
program will not be available. However, if the cash value is insufficient (e.g. as may be the case on minimum funded 
policies), a 90-day premium deferral may be requested (as indicated above). The policyowner will need to call our Client 
Services department to arrange their repayment, prior to the 90-day due date. 
 

8. Can a policyowner request an automatic premium loan on a whole life policy? 
 

Yes, automatic premium loans (APL) may be available on your client’s whole life policy, depending on the terms and 
conditions of their policy contract. If available, a loan will be made on the policy to make the required premium payment. 
Interest will be charged at the prevailing policy loan interest rate. The death benefit and cash value of the policy will be 
reduced by the amount of the outstanding loan (principal and interest). 
Note: if there is enough cash value in a policy for an APL, it will not be eligible for the premium deferral program. 
 

9. Can I submit a request on behalf of my client? 
 

Yes, the servicing insurance advisor on the policy or MGA may request the exception on behalf of the policyowner.  
 

10. Is the policy still in force during the premium deferral exception period? 
 

Yes, it is.  However, if the policy lapses after the 90 days, the insured will need to reinstate the policy per our 
reinstatement guidelines. 
 

11. Can a claim be submitted while the policy is on the 90-day deferral? 
 

Yes, it can. One of the main reasons for offering this program is to help policyowners protect their valuable life and critical 
illness insurance coverage during the COVID-19 outbreak. 
 

12. How will the death (or critical illness) benefit be affected if a claim is made during the deferral period? 
 

Any premium due under the 90-day premium deferral exception will be deducted from any benefit paid during that time 
or until such time as the premiums are repaid.  
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BMO Insurance will continue to monitor the COVID-19 situation and may adjust or extend this program, if the need arises. 
Please rest assured that we will make every effort to accommodate you and your clients wherever possible. Thank you for 
your support and patience during this challenging time. 

Let’s connect 
 
To find out more about BMO Insurance products, please call your MGA, contact the BMO Insurance regional sales office in 
your area or call 1-877-742-5244.  
 
BMO Life Assurance Company, 60 Yonge Street, Toronto, ON M5E 1H5 
  

Ontario Region Quebec – Atlantic Region Western Region 
1-800-608-7303 1-866-217-0514 1-877-877-1272 

 
bmoinsurance.com/advisor 
 
 
 
BMO Insurance reserves the right to request underwriting requirements other than those stated.  
The information in this publication is intended as a summary of our products and/or services and may include projected values based on a set of 
assumptions. Actual results may not be guaranteed and may vary. Please consult the appropriate policy contract for details on the terms, conditions, 
benefits, guarantees, exclusions and limitations. The actual policy issued governs. Each policyholder’s financial circumstances are unique and they must 
obtain and rely upon independent tax, accounting, legal and other advice concerning the structure of their insurance, as they deem appropriate for their 
particular circumstances. BMO Life Assurance Company does not provide any such advice to the policyholder or to the insurance advisor.  
For advisor use only.  
Insurer: BMO Life Assurance Company. 
™/® Trademark/registered trademark of Bank of Montreal, used under licence. 
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